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*We ask that we continue to follow the CDC 

recommendation of social distancing and avoiding physical 
contact with one another until further notice. J 

 
 
 

 

thecapitalchurch.org 
Reopening Plan 
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If you have or had any of the following 
symptoms this week, please worship with us 
online: 
 

• Fever over 99.5 
• Cough or Sore Throat 
• Shortness of Breath 
• Runny Nose 
• Contact with anyone confirmed to have COVID-19 in the past 14 

days 
 
Please wash your hands for 30 seconds thoroughly and use hand sanitizer 

often. 
 
 
 

(Tentative) 
Phase 1: Return | July 
Phase 2: Transition | August 
Phase 3: New Normal | September 
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Heart Behind This Document 
This document is written as a plan forward for The Capital Church. We 
have been and continue to be in unprecedented times for everyone. We 
have been through weeks of no in-person gatherings for worship 
services, and we miss it greatly! We have been engaging in virtual 
connections to the best of our ability: Facebook, YouTube, and Church 
Online weekend services and other forms of digital access. We are 
thankful for the opportunity to use these, but we are all still looking 
forward to joining one another in a worship experience “in person!”  

With that being said, we are all looking to the time and opportunity to 
safely regather in our facility to celebrate God’s faithfulness and 
goodness to us, to worship collectively in-person, and to enjoy the 
closeness of conversation. There are protocols and guidelines to do this 
as safely as we can while honoring practical steps and visibly showing our 
care/compassion for the health of one another. We are living by faith and 
not fear.  

This document is written to clearly communicate our process for walking 
forward into the season of re-entering our building for in-person worship 
services at The Capital Church. 
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Phase 1: 
//The Marker for initiation of Phase 1: 

“Stay at Home Order” lifted at Fed./State level - Currently, Pastor Ryan & 
our leadership team have set July 12th as our tentative date of Phase 1 
initiation. This date is subject to change as indicated in the beginning of 
this document due to Fed/State guidelines and number analysis.  

//Actions of Phase 1: 

1. At risk, immunocompromised are asked to stay home per CDC 
recommendations. see CDC website.  

2. Completed deep cleaning/sanitization will happen before attendees 
arrive. Sanitizing will continue for restrooms, door handles, high traffic 
surfaces, and restrooms before, during, and after each service.  

3. To achieve proper social distancing protocols, we will be hosting 2 
identical services on Sundays. One at 9:00 am & the other one at 11:00 
am in the worship center with limited number (161* people capacity in 
each service)  

4. Those planning to attend will be asked to reserve a spot in one of our 
two services through our website at thecapitalchurch.org/reopening or 
by phone at (919) 772-5919 the week of July 5. We know this is an 
inconvenience, but we ask that you extend grace to us as we embark on a 
journey to return safely.  

5. Wednesday Evening Services are not operational in building during 
this phase, but will be in Phase 2.  
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**We ask that you please stay in your car until 15 mins prior to each 
Worship Experience.  

6. Nursery, children, & youth services will not be operational during 
services on Sunday Mornings. Children and those under 17 will be asked 
to sit with their family during the service. Parents will be asked to make 
sure children aren’t unattended. Families with very young children would 
be advised to stay at home during this time as well.  

7. Online services will continue to be offered for those not with us in-
person & those who’ve become a part of our online family who live 
outside of our community. 
 
8. Seating will be spaced to 6 feet per family unit. Masks and physical 
distancing will be used/available per CDC recommendations. Face 
masks are required while in our buildings. Hand sanitizer stations will be 
set up for use. 
 
9. Greeters will have doors open for attendees while maintaining physical 
distance guidelines and give hand sanitizer to each person that comes 
into the building. 
 
10. We will have a temperature station set up to check the temperature of 
each attendee to ensure that each attendee does not show symptoms of 
COVID, but each volunteer will be required to check their temperature 
when coming to TCC. 

11. Pastor Robbie will be leading in Worship for Phase 1 and then 
implement worship team during Phase 2. They will be maintaining 
physical distancing on platform as well as no sharing of mics, instruments, 
or stands.  
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12. Offering boxes will be stationed throughout the facility for giving 
before and at the end of service. Our online giving will continue to be 
available as well at thecapitalchurch.org/give 

13. To reduce Worship Guide/Connection cards contact, we will make 
both available digitally at thecapitalchurch.org/connect on the day of our 
Worship Experiences.  

14. Dismissal after service will be organized to prevent congestion in 
hallways or lobby and everyone will exit out of one exit. 
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Phase 2: 
//The Marker for initiation of Phase 2: 

Phase 1 services are running smoothly & Fed/State mass gathering 
numbers ease. - Making sure that we are adhering to protocols & 
practices in our morning services and a continued downward indication of 
COVID cases in our State & Wake County will be essential to move into 
Phase 2.  
State requirements should be seen to begin to relax to some degree (i.e. 
daycares reopening, public gathering number increased, etc.) and federal 
trends should begin looking more relaxed as well.  

//Actions of Phase 2:  

1. At risk, immunocompromised are asked to stay home per CDC 
recommendations.  

2. Completed deep cleaning/sanitization of the facilities before 
attendees arrive. Sanitizing will continue for restrooms, door handles, & 
high traffic surfaces every 15 min., as well as the restroom after each use.  

3. Phase 1 protocols and practices (masks, hand sanitizing, offering 
buckets, etc.) will still be observed and modified as the current CDC 
recommendations are modified.  

4. Additional Sunday services may be added to accommodate more of 
our attendees. 
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5. Nursery & Kids Ministry meetings on campus will resume in minor 
Phases.  

• Phase 2 Week 1 (August 2) – Nursery 
• Phase 2 Week 2 (August 9) – Pre-K 
• Phase 2 Week 3 (August 16) – Kindergarten & 1st Grade 
• Phase 2 Week 4 (August 23) – 2nd through 5th Grade 
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Phase 3: 
Phase 2 services are running smoothly & the Fed./ State lift the ban on 
“large” crowd - Continuing to move with attention to safety and practices 
that promote healthy gatherings for all attendees (especially those who 
are vulnerable, immunocompromised, etc.)  

1. Church schedule of services will return to a more “normal” feel.  

2. Staying updated with CDC, federal, and state guidelines as warranted, 
while being better prepared for the possibility of further issues that may 
arise related to the spread of COVID-19.  

3. Continued and enhanced online services and opportunities for virtual 
connection that we have learned and appreciated during this COVID-19 
pandemic.  
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Considerations/Acknowledgments 
as we move through these Phases:  
As we move forward in our phases, wisdom and discernment are 
needed. These gifts of the Holy Spirit are paramount as we navigate 
uncharted waters together. Our race is being run for God’s glory and the 
expansion of the Kingdom, to be sure, but those watching our race are 
not always part of the family of faith.  

Our communities and neighbors are watching how we have run this race 
prior, how we’re navigating the hurdles during, and how we are 
regaining our stride in the days coming. Living and leaving a witness of 
care and conviction are crucial in these phases. Missteps or rushed 
movements have the potential to give fodder to social media diatribes 
that are waiting to be ignited in order to cause the church to seem 
uncaring or irrelevant in the rebuilding of our community and families in 
these post-pandemic days. 

Federal, state, and local governments have deemed the church, the body 
of believers, as being essential during this crisis. Our phases are 
intended to show both appreciation for that reality, and to demonstrate 
an unwavering commitment to our Biblical calling. We will continue to 
allow the Holy Spirit to lead us, and we will seek to follow Him together in 
humility and grace as the Body of Christ at The Capital Church.   
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RESOURCES 
 

Resources to look at for Federal/State Guidelines & Protocols:  

Opening Up America Again, three phased government guidelines: 
https://www.whitehouse.gov/openingamerica/ 
 
CDC Recommendations 
https://www.cdc.gov/coronavirus/2019-ncov/community/faith-
based.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcorona
virus%2F2019-ncov%2Fphp%2Ffaith-based.html 
 

Articles to look at for Houses of Worship Questions and Practices:  

Ed Stetzer, Relaunching the Church 
https://www.christianitytoday.com/edstetzer/2020/april/what-
relaunching-church-might-look-like-over-next-312-month.html 

Ken Braddy, 24 Questions to ask before Relaunching 
https://kenbraddy.com/2020/04/18/20-questions-your-church-should-
answer-before-people-return/ 
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FAQ 
 
Will CapitalKids have children’s programming while I am in the 
worship center? 
CapitalKids will not meet during phase 1 of reopening. All children's 
programming will continue to be available at thecapitalchurch.org/kids 
You are welcome to bring a device and headphones for your child to 
utilize CapitalKids online. You will be able to download it on our website 
at thecapitalchurch.org/kids prior to arriving.  
 
Will I be required to wear a mask? 
Wearing a mask is required while inside our buildings. Please abide by 
the CDC guidelines and requirements for NC.  
 
Will children be required to wear a mask? 
Per CDC guidelines, children under the age of 11 are not required to 
wear a mask. 
 
Do I need a reservation for my children? 
Yes. A reservation is required for every person, regardless of age to help 
accommodate everyone in the household.  
 
What about Sunday School? 
Sunday School currently is on pause at this time, but we still encourage 
groups to keep connected. 
 
What about RESETStudents? 
RESETStudents will be launching back on Wednesday, July 15. See our 
website for details the week of July 05.  
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Will the Capital Brews be open? 
At this time, Capital Brews will remain closed. Water fountains will also be 
unavailable. Guests are welcome to bring drinks from home. J  
 
Will I be able to sit with my family? 
Absolutely! You will not need to socially distance from family members. 
 
When will Wednesday night ministry start back? 
August 12 
 
 
 
 
**this document is subject to change at any moment. You can keep 
updated by going to our website at thecapitalchurch.org or following us 
on social media @thecapitalchurch 
 
 
 
 

Any questions?  
Please email us at thecapitalchurch@gmail.com 

 
 
 
 

 


